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Quick Guide: Joining the European IPR Helpdesk Webinar

For our web-based training courses we are using WebEx web conferencing technology. The
log-in data will be sent to you via email shortly before the webinar by the WebEx
messenger.
During the webinar we will use VoIP only. To ensure the best quality of our webinar, we
recommend a headset with microphone at best to be able to ask questions directly to the
speaker. However, a microphone is not a prerequisite as you will also have the chance to
type in your queries via a chat tool.
To join the training session on the scheduled day of the webinar, please follow the steps
below:
1)

To take part in the webinar, please click on the link provided in the email
with the access data that has been sent to you by the WebEx messenger.

@
2)

By clicking the link a window with a summary of the webinar details on the
left will open. On the right-hand side you will find the ‘join’ button. We will
start the session 15 minutes ahead of the official starting time. You will
then be able to join the webinar by entering your full name and email
address.
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3)

In case you are joining a WebEx meeting for the first time, the WebEx
Meeting Center is now automatically installed on your computer. This will
only take a few minutes. However, please make sure you start the
download some time before the start of the webinar to be sure you do not
miss the beginning of the session.

4)

Once the meeting center has been installed, you will be welcomed by our
speaker, who will further explain the main interactive tools and features at
the beginning of each webinar session.

Should you have technical questions or problems, please send us an email at
training@iprhelpdesk.eu
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GET IN TOUCH
For comments, suggestions or further information, please contact
European IPR Helpdesk
c/o infeurope S.A.
62, rue Charles Martel
L-2134, Luxembourg
©istockphoto.com/Dave White

Email: service@iprhelpdesk.eu
Phone: +352 25 22 33 - 333
Fax: +352 25 22 33 - 334

ABOUT THE EUROPEAN IPR HELPDESK
The European IPR Helpdesk aims at raising awareness of Intellectual Property (IP) and Intellectual Property
Rights (IPR) by providing information, direct advice and training on IP and IPR matters to current and potential
participants of EU funded projects focusing on RTD and CIP. In addition, the European IPR Helpdesk provides IP
support to EU SMEs negotiating or concluding transnational partnership agreements, especially through the
Enterprise Europe Network. All services provided are free of charge.
Helpline: The Helpline service answers your IP queries within three working days. Please contact us via
registration on our website (www.iprhelpdesk.eu), phone or fax.
Website: On our website you can find extensive information and helpful documents on different aspects of IPR
and IP management, especially with regard to specific IP questions in the context of EU funded programmes.
Newsletter & Bulletin: Keep track of the latest news on IP and read expert articles and case studies by
subscribing to our email newsletter and Bulletin.
Training: We have designed a training catalogue consisting of nine different modules. If you are interested in
planning a session with us, simply send us an email at training@iprhelpdesk.eu

DISCLAIMER
The European IPR Helpdesk project receives funding from the European Union’s Horizon 2020 research and
innovation programme under Grant Agreement No 641474. It is managed by the European Commission’s
Executive Agency for Small and Medium-sized Enterprises (EASME), with policy guidance provided by the
European Commission’s Internal Market, Industry, Entrepreneurship and SMEs Directorate-General.
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Even though this Bulletin has been developed with the financial support of the EU, the positions expressed are
those of the authors and do not necessarily reflect the official opinion of EASME or the European Commission.
Neither EASME nor the European Commission nor any person acting on behalf of the EASME or the European
Commission is responsible for the use which might be made of this information.
Although the European IPR Helpdesk endeavours to deliver a high level service, no guarantee can be given on
the correctness or completeness of the content of this Bulletin and neither the European Commission nor the
European IPR Helpdesk consortium members are responsible or may be held accountable for any loss suffered
as a result of reliance upon the content of this Bulletin.
Our complete disclaimer is available at www.iprhelpdesk.eu.
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